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Community Warm Room - Terms and Conditions of Use. 
 

1. No person(s) will be allowed to enter the Community Warm Room at The Casson 
Centre without a volunteer present. Patchway Town Council’s staff will ensure all 
volunteers are clearly identified.  
 

2. No person(s) under the age of 16 will be permitted without an accompanying adult 
over the age of 18. Patchway Town Council refuses the right of entry to persons 
under the age of 16 who come unaccompanied.  
 

3. No hot food may be brought onto the premises due to licensing constraints. Cold 
food such as sandwiches are permitted.  
 

4. No alcohol is to be brought onto the premises. Anyone found in the possession of 
alcohol will be ejected from the space.  
 

5. No electrical items are to be brought to site such as phone chargers unless they have 
been PAT tested by Patchway Town Council.  
 

6. No persons except a volunteer may enter the kitchen area.  
 

7. No furniture is to be taken from or brought into the premises. Items such as 
blankets, books and games may be taken from or brought into the premises.  
 

8. Patchway Town Council are not responsible for the supervision of all persons on the 
premises and cannot accept any liability for any injury sustained whilst inside the 
premises. 
 

9. This space is for the community to use and as such, no businesses will be allowed to 
trade within this space.  
 

10. Flyers for advice may be in the premises. Each organisation is responsible for the 
accuracy of information on the flyer and each organisation should be contacted if 
any issues arise with the help given.  
 

11. No volunteer is to give any advice except signposting to the Town Council office 
under any circumstances.  
 

12. A trained first aider must be on site during hours of operation.  
 

13. Wi-Fi is accessible to all in the centre and is free of charge for all purposes.  
 

http://www.patchwaytowncouncil.gov.uk/

